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Purpose Statement
Veterans Health Administration (VHA) has more than a quarter century of rich experience with clinical information systems such as CPRS (Computerized Patient Record System) and VistA. The organization has moved from departmental automation to implementation of an almost completely Electronic Health Record (EHR). However, these health information systems are aging and beginning to lag behind progress made outside the VA over the past several years. New health information technology and informatics expertise are needed to support the transformation to 21st century health care delivery. Currently, VA is transitioning from a medical model to a patient-centered model of care. Healthcare leaders, informaticians and clinical staff need to be effective collaborative partners in this transformational effort which requires formal informatics knowledge and skill sets and an environment that fosters interprofessional collaborations. A VA Health Informatics workforce assessment conducted in 2011 revealed that over two-thirds (71%) of the 1710 respondents were actively pursuing continuing education in health informatics and nearly all (92%) were seeking to advance their career in health informatics. To meet those needs, a comprehensive workforce development roadmap was constructed to develop health informatics competencies, career paths and communities that would prepare the VA workforce to be engaged participants in this transformation. Health Informatics as relatively new professional discipline and is often not well-understood by management and clinical staff in VA facilities. In this session, three panelists will focus on addressing this knowledge gap by  presenting  Health Informatics projects at the VISN or Medical Center level that have served as opportunities to demonstrate the value of Health Informatics .
In this knowledge based sessions the panelists will share real-life examples of how Health Informatics principles and methods have been applied to improve healthcare to our Veterans.
Attendees will participate in a Level 2 evaluation and complete a Posttest to measure the efficacy of this educational initiative.
Target Audience
The primary target audience for this activity is comprised of physicians. 
The secondary target audience is  nurses who are interested in the field of health informatics. 
Outcome/Objectives
At the conclusion of this educational program, learners will be able to:
discuss the value of Health Informatics;
describe Health Informatics principles and how they can relate to VA healthcare; and
identify how VA healthcare can be improved using Health Informatics principles and methods.

Registration / Participation in the Activity Procedure 
1. Length of course: 1.5 hours
2. Review EES Program Brochure
3. Attend and participate in 100% of program activity
4. Complete Post Test Exam at a minimum passing score of 80%
5. Complete Program Evaluation
6. Print Certificate of Completion
Independent Study / Home Study / Enduring Material (including Internet activities)
Instructions to complete activity: 

 Media: 
www.myvehucampus.com 
If the Activity is an Internet Activity (in addition to the above)
Hardware/software requirements: 
Minimum System Requirements:
Internet Explorer 7+ or Firefox 5+ or Chrome 5+ or Safari 5.1.2+
Minimum JavaScript 1.5
Minimum Flash version 9
Minimum screen resolution is 1024x768 (optimal 1280x1024)
Windows XP or higher or Mac OS X or higher
Website:
www.myvehucampus.com 
Internet privacy statement: 
Intranet Privacy Policy 	
Accreditation/Approval
The accreditation organizations for this course are listed below.
Accreditation Council for Continuing Medical Education (ACCME)
The VA Employee Education System is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.
Continuing Education Credit
Accreditation Council for Continuing Medical Education (ACCME)
The VA Employee Education System designates this live activity for a maximum of 1.5 AMA PRA Category 1 Credit(s) ™. Physicians should claim only credit commensurate with the extent of their participation in the activity.
This course provides Category 1 AMA Physicians Recognition Award™ CME credit (ACCME) for physicians. ACCME – NP (or ACCME-Non-Physician) may be used to provide attendees other than MDs, DOs a certificate that documents their attendance, and indicates that the accredited provider offered Category 1 AMA Physicians Recognition Award™ CME credit for the course or activity. ACCME – Non-Physician refers to nurses, physician assistants, and healthcare professionals other than physicians.
Statement of Participation
A certificate of completion will be awarded to participants and accreditation records will be available in the MyVeHU Campus, My Space. In order to receive a certificate of completion from EES, you must register at MyVeHU Campus prior to the start of this activity, attend 100% of the program and complete the evaluation/Post Test with a passing score of at least 80%.  For all users, completion certificates will be available in the attendee’s transcript folder in the participant’s My Space.  Completion certificates will be available for print from the transcript folder as well. For ACPE accreditation, participants must provide their Birthdates (month and date) and their NABP e-Profile ID numbers in their Personal Profiles in TMS.  
Report of Training
It is the program participant’s responsibility to ensure that this training is documented in the appropriate location according to his/her locally prescribed process.


Program Schedule
Program Schedule Date: 8/26/2013
Live Broadcast 
	Time
	[bookmark: _Objectives]Topic/Title
	Exam

	90 Minutes	Value of Health Informatics
Transformation of Health Care
Paradigm Shift
Informatics key to System Change
Health Informatics Use in VA
· Use data to improve processes
Improvement Projects using Health Informatics 
· Consult Clean Up, new improved process 
· Shift from Paper Documentation with ICU flowsheets to incorporate data into patient’s electronic health record
· Use of Secure Messaging in My HealtheVet to facilitate patient provider communications
Faculty: Michael Bonner
David  Douglas
David Lin
	Yes



Faculty and Planning Committee Listing
* Denote planning committee member 
+ Denotes faculty 

	*Barbara Andrzejewski, RN
Program Analyst
Office of Informatics and Analytics
Tuscaloosa, AL
	*Diane Bedecarre, MSN
Workforce Development Co Lead
Office of Informatics and Analytics
San Francisco, CA

	+Michael Bonner, MD
ACOS- Informatics
VA Medical Center 
Milwaukee, WI
	*Elizabeth Sears Chapman, MS
Health System Specialist
Office of Informatics and Analytics
Columbia, SC

	+David M. Douglas, MD
Facility Chief Health Informatics Officer
VA Medical Center
Portland, OR

	*Katherine M. Gianola, MD
Workforce Development Co Lead
Office of Informatics and Analytics
Richmond, VA
Planning Member for ACCME

	+David Lin, MD
Chief Health Informatics Officer
VISN 1
Northport, NY
	*Margaret E. Manion, MSN, RN-BC
Nursing Informatics Specialist
Office of Informatics and Analytics
Lebanon, PA


EES Program Staff for Trace Code: 13.MA.CL.OHI.MYVEHUCAMPUS.A48
Edgar (Ed) Heitman 
Project Manager 
Edgar.heitman2@va.gov
(314) 894-6457
Cleveland, OH

Jim Caldrone 
Program Support Assistant 
James.Caldrone@va.gov 
(216) 791-2300 x3306 
Cleveland, OH

Deadline Date
Virtual Conferences:
This program will no longer be authorized for continuing education credit after: 8/26/2016. Information on participation may be obtained from Edgar (Ed) Heitman, Project Manager, Employee Education Resource Center, Cleveland, and phone: (314) 894-6457, or e-mail:  .
Accessibility Statement: (Reasonable Accommodation)
The U.S. Department of Veterans Affairs (Employee Education System) is committed to providing equal access to this meeting (or event) for all participants. If you need alternative formats or services because of a disability, please contact Edgar (Ed) Heitman, Project Manager, Employee Education Resource Center, Cleveland, phone: (314) 894-6457 , or e-mail:   with your request. 
Disclosure Statement
The VA Employee Education System (EES) must ensure balance, independence, objectivity, and scientific rigor in all of its individually sponsored or jointly EES sponsored educational activities. All prospective faculty and planning committee members participating in an EES activity must disclose any relevant financial interest or other relationship with: (a) the manufacturer(s) of any commercial product(s) and / or provider(s) of commercial services discussed in an educational presentation, and (b) any commercial supporters of the activity. Relevant financial interest or other relationship includes, but is not limited to, such things as personal receipt of grants or research support, employee or consultant status, stockholder, member of speakers’ bureau, within the prior 12 months. EES is responsible for collecting such information from prospective planners and faculty, evaluating the disclosed information to determine if a conflict of interest is present and, if a conflict of interest is present, to resolve such conflict. Information regarding such disclosures and the resolution of the conflicts for planners and faculty shall be provided to activity participants. When an unlabeled use of a commercial product or an investigational use not yet approved by the FDA for any purpose is discussed during an educational activity, EES shall require the speaker to disclose that the product is not labeled for the use under discussion or that the product is still investigational.
The faculty and planning committee members reported that they had no relevant financial relationships with commercial entities in any amount that occurred within the past 12 months that create a conflict of interest.

This activity includes no discussion of uses of FDA regulated drugs or medical devices which are experimental or off-label.

* The ACCME defines “relevant financial relationships” as financial relationships in any amount occurring within the past 12 months that creates a conflict of interest.
To learn more about EES and its programs, products and services, visit vaww.ees.lrn.va.gov (VA Intranet) or call the 
EES Customer Service Center at 1-877-EES-1331 or EESCSC@va.gov
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